Interview with Accidental Pren-her

Mary Massey

S:
Hi!  My name is Susan Reid.  I’m your host and we're here today talking with Mary Massey from Okiana Designs.  Today in this podcast we'll be talking with Mary about her website, logo and graphic design business.   We're going to find out what personal loss prompted her to start up her business.  We're going to find out what the name of her business means, and how she got that name.  And lastly we're going to find out how she stays balanced and healthy in the midst of raising a family and running a business.  Welcome Mary!

MM:
Thank you Susan, it's an honor.

S:
It's great to have you here, so let's jump in right away.  How did you


become an Accidental Preh-her?  I mean here you were, traditionally employed as a production editor at Prentice Hall.  And you decided to become an entrepreneur and launch your business.  How did this happen?

MM: 
Well, very simple, my husband and I had been married for a couple of years before we decided to start a family.  And once we did, we knew that we would have me stay at home, because we didn't believe in daycare and just wanted to spend time with my babies since we tried so hard to have a family.  But after a while I started to miss doing what I did, and while I was working full time I still had clients on the side that I would do web work for.  So I started to do a little bit more of that just to stay current with the technology.  But it wasn't until my dad passed away that I had to dive in head first into my business and get it up and running and turn it into a full time gig because unfortunately my dad didn't have life insurance and I still have younger siblings in Peru, which is where we are from.  So that is what really pushed me into creating a larger client base and putting myself out there with more force than I had ever done before. 

S: 
And do I understand, Mary, that you are taking care of your siblings financially? 

MM:
Yes, I'm the oldest of 8 kids.  My mom passed away when I was 11 years old, she had breast cancer.  And she was only 32.  I have a brother and a sister, my little sister was only 3 at the time.  So three years after my mom passed away, my dad remarried a wonderful amazing woman, and she already had 3 children of her own, and then they went on to have 2 more kids.  So the youngest of the 2 kids is 9 years old, and she's still in school.  So yes, I am helping as much as I can to make sure that their quality of life doesn't change due to my dad's unfortunate passing.

S: 
You know, it is unfortunate that he passed away, and yet fortunate that you are the oldest and that you have such a broad outlook on what is family, it's just not the family that you have in the US.  It's the family in Peru, too, and you take responsibility for supporting them. 

MM: 
Yes, that's the way we were raised. 

S: 
So tell us about the name Okiana, it's such a great interesting unusual name.  Where did that come from?

MM: 
Thank you.  Well, Kiana is my daughter, she is 4 years old.  It is the Hawaiian form of Diana which is heavenly.  My husband and I went on our honeymoon to Hawaii, and when we were thinking of girls’ names, a lot of the names were Hawaiian.  And he picked the name Kiana, and I loved it.  Now the name of my business, Okiana, is actually credited to Julie Lenzer Kirk, who at the time I had met on the Mompreneurs website.  So I was going back and forth with her working on her website with her book.  And I told her in passing that I needed to register my business, and needed a real business name right away, and I had no idea what to do.  She asked me some questions and I said that I would love to have my business name have to do with my daughter's name which is Kiana.  First she asked, what does she like?  And I said she loves the color orange.  And she said, what about Okiana?  And I said, this is awesome, this is great!  My husband loved the name, and that's how we came up with the name.

S: 
I love the name, to, and that's a great creative way to come up with it. Who is your niche market, who does your business cater to?

MM: 
I would say that 95% of my business is catering to women.  Mostly moms, yeah, 95-100% is mostly women who have children.  They are in the event planning industry, they are photographers, they are florists, they do all kinds of amazing things, they do favor boxes for parties...  I just feel like I connect better with women who are business owners and moms, and is such a pleasure to see, and feel like I've had a small part in their success.

S: 
You know, Mary, there are tons of website design companies out there. How do you set your business apart from everybody else?  What makes it so special?

MM: 
Well, first of all I'm a Christian, and I have a different set of values, then perhaps, than other people out there.  So loyalty to me is very important. Most of my business actually comes from word of mouth.  Clients are happy with my work and the way that I handle them and hold their hand at each step of the process.  A lot of them don't know what having a website means, or what it means to have to register a domain name, or that they need hosting to get their website out there and some marketing.  So they really do appreciate all that.  With a lot of them, I've formed some really nice friendships because of it.  And since they know I take care of them, because that's my core value, then they go ahead and refer me to other people, and that's how my business has been growing. So I think that's what sets me apart, is that I really do feel.  You know they say you cannot mix feelings with your business, but I really do feel certain things when I work with these people, and they feel the same ways towards me.

S: 
That's a nice core value to start and run your business on. 

MM: 
Yes.

S:
So how do you do it all?  You're a mom, you have a family, you take care of an extended family, and you run your own business.  How do you stay balanced and healthy with this?

MM: 
Oh I have a nice escape!  I love to exercise, and I like to stay healthy and eat well.  I do a lot of dance fitness and strength training.  And my husband knows that a lot of my scheduling is around our daughter and my exercise routine.  But in addition to that, I also drink a functional beverage called Mona Vie.  It's very high in anti-oxidants, and it's kept me healthy and kept me from feeling arthritis pain which actually runs in my family.  So I drink it to prevent disease, and I also give it to my family as a way to prevent other diseases that are already in our genes. 

S: 
Mary, we're just at the end of our podcast, so we are going to ask the 5 questions that we ask everyone.  What one word describes your life today?

MM:
Very fulfilled.

S: 
What quality or characteristic is most important to you?

MM:
Loyalty.

S: 
What is the least appealing thing you do as a small business owner?

MM:
Invoicing.

S: 
Who, or what, inspires your success?

MM:
My family.

S: 
And what's the most precious thing you've learned along the way from Accidental-Pren-her to entrepreneurial woman?

MM: 
To always make time for your family. Always.

S:
And you are certainly demonstrating that in your choices, in your business life.  You really are a family/business woman, aren't you?

MM: 
Yes Ma'am!

S: 
Mary, once again thanks for being on the Accidental Preh-her show, and we know that you have a special for our listeners and readers.  What is that special, and tell us how we can get a hold of you.

MM: 
Sure.  As well as doing logo and website design, I also create photo slide shows set to music on DVDs.  And I love doing those, I get to see the pictures people send me of their kids, and I see them as babies, and see them growing up to be 2 or 4 year olds.  So I would love to give that way to someone.  50 photos set to whatever music you choose in a nicely packaged DVD.  You can find me on my website, www.okianadesigns.com.  My email address is mary@okianadesigns.com, and my phone is 973-432-7432.

S: 
Mary,that is a fabulous gift!  50 photos, set to music on a DVD.  And it's for free!  So ladies and gentlemen, head on over to www.okianadesigns.com, and get in touch with Mary and let her know that you heard her on the Accidental Pren-her show and she'll set you up with that wonderful gift!  Thank you Mary!

MM: 
Thank you Susan, it was a pleasure.

S: 
And mine, too.
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