Interview with Accidental Pren-her

Lisa Otto

S:
Hi, everyone! Today I have the pleasure of introducing you to accidental pren-her Lisa Otto. Now, the really great and unique thing about Lisa is that she’s doing something that people say cannot be done, or cannot be done without some kind of great amount of hardship. So let me leave that as a little cliffhanger, and just let you know here’s what I know about Lisa Otto: At one time, she was traditionally employed as a certified medical assistant and EMT. What that really means is she had a lot of security, and she was in an industry that was going to continue to give her job security – and she decided to leap. She made a leap from the traditional lifestyle into the entrepreneurial lifestyle, and we’re going to hear all about it. Welcome, Lisa!

L:
Hi! Thank you so much!

S:
Tell us a little bit about how you got from traditionally employed to the enviable position of being a professional writer.

L:
Sure! I’ve always been a writer since I was a child, and was first published at age 19. After that thrill of being a published author, it just stuck with me and really drove me to want to do something with it as I became older. Like you said, I did work in a traditional career, working in a very busy clinic and hospital setting. It wasn’t unusual to put in 60 or 70 hours a week and work really long days. But after having children, it continually became difficult to manage both my family life and working in such a demanding job. Doing something with writing was always in the back of my mind, but I didn’t really take that leap into it until after my second child was born and my traditional job became so inflexible that it was impossible to even take my child to and from preschool on my designated breaks every day because we just didn’t get done – we were so busy at work. After several mini-confrontations with my supervisors over trying to take care of my child and my job and just not finding a good balance, I decided that was the time to give up the traditional career and try to make a go of writing. I talked to my boss about it one day, and the conversation didn’t seem as if they were going to be any more flexible as far as giving me a little bit more time to take care of my family responsibilities, so the next day I put in my notice and was done a week after that.

S:
That’s when you decided to start up Creative Writing Studios.

L:
Well, yes, it was in the back of my mind, but I kind of floated for a couple of years, believe it or not. I just kind of dabbled in other kinds of entrepreneurial ideas that I had, one of which was a children’s T-shirt business that actually did very well, but it really didn’t satisfy that passion I had for something else. So, for about two years I kind of dabbled, and then a little light bulb went off one day and I thought, “Wow! I could make a living out of writing by doing this!” So then I kind of landed into Creative Writing Studios at that time.

S:
I love that. So, you literally just left your job. You said, “I’ve had enough.” And for a couple years, you tried a couple other entrepreneurial businesses and you were a success. Then finally that light bulb went off for you.

L:
Yes.

S:
Where did the idea for Creative Writing Studios come from?

L:
Well, I was a full-time eBay seller and I had been for six years, and that’s what I pretty much relied on after quitting the hospital, as well as having the T-shirt line. One day, a group of eBay friends of mine and I were talking online, and a couple of the gals were interested in moving away from eBay and starting their own websites, but they didn’t really know what to say on their websites. So they were kind of hitting me up to help with words, since they knew I was a writer. I ended up writing copy for about five websites in the first couple months, and I thought, “Oh, this is perfect!” I did do quite a bit of research on copywriting, especially copywriting specifically for websites. I did about five months of research before I actually launched the business, so I kind of knew what I was getting in.

S:
I love how that just sort of worked out. You know, that one thing led to another thing and then finally Creative Writing Studios came into the window for you.

L:
It just fell into my lap.

S:
It did! How has starting a business changed your life?

L:
It has changed it in many, many ways. First and foremost, I feel – I don’t really like to use the word “balanced” per se – but I feel like I have the flexibility that I really needed to both manage my household and manage a career. I enjoy it so much more, just knowing what I’m doing every day is what I really, really want to be doing for a long period of time. While I loved working in healthcare – and I still do work as an EMT part-time – this really more fulfills who I am as a person.

S:
And that makes all the difference, doesn’t it?

L:
It does. It really does.

S:
I know that you offer copywriting at Creative Writing Studios. What else do you offer?

L:
I do quite a few different things, actually. One of the big things I help my clients with is writing about their products, and that can range anywhere from writing product descriptions as you would read them on the internet or on a person’s website, all the way into writing actual brochure copy and marketing materials as well. I also create press kits and press releases, and those have been what really seem to be keeping me busy at the moment. Anytime people launch a product, it seems they’re real eager to get their press kits and their press releases together. I really do pretty much anything. If somebody has some custom work or even a small job, I’m totally fine with that.

S:
And the focus is on writing. You’re doing exactly what you love to do, aren’t you?

L:
Right.

S:
So what do you see as the future for Creative Writing Studios? 

L:
I have a couple of things in the works, actually, that I’m very excited about, one of which is the line of eBooks that I’ll be launching in September. That’s going to fall under kind of a series title of Small Business Shortcuts. There will be a series of 3 eBooks in the beginning that help women entrepreneurs learn to write about their own products and their websites, just kind of organize their writing a little better in case they want to do it themselves and maybe don’t want to hire it out. I’m also looking into offering some online classes along the same topics in the future. I’m very excited!

S:
So, Lisa, do you pretty much focus on women entrepreneurs? Is that your niche group?

L:
That has been my niche group for the past year, however, I am actually taking on quite a bit more male clientele, which in the beginning wasn’t really in my plan, but it’s working out very nicely! But I really do enjoy helping women start their businesses, so that will remain my main focus.

S:
If we focus on women for just a moment, what would be a piece of advice or some information you’d give women for starting up their business? What would you say to them?

L:
First and foremost, don’t be so scared by the thought of doing it that you just don’t do it. Just take the steps that you need to investigate a little further. Like I said, I took a good five months of just researching whether or not this would be a feasible business for me. And base it on something that you’re passionate about. You may have several passions. You just won’t know at that particular moment which one you want to follow, but just work it through – it may take a while. The big thing I try to advise people that I counsel is don’t give up before you’ve started. So many women will jump into a new business and they’ll give it six months or a year, and then they’ll want to quit because maybe it’s not quite where they want to be. But just keep forging ahead. Don’t give up early.

S:
And why would you say not to give up early? What if somebody thinks, “This really isn’t for me”? Is there a way that you know? What’s the advantage of not giving up?

L:
Well, if you really in your heart feel that that’s not the right fit, as I did with my first business, the T-shirt line, then certainly feel free to bow out of it gracefully. Wrap up what you’ve started, perhaps sell off some assets of the business, and move on to something else. But if it’s something that you’re very passionate about, you really have to keep in mind that it can take a good two or three years before you get some solid footing in that business. Really, those first couple years are such a learning avenue, where you’re going to learn everything you need to know about your business and change as you go. So many women tend to just want to throw in the towel because maybe they’re not making enough money, they don’t feel like they have enough clients…but just stick with it. Revise your game plan, get a mentor, talk to some counselors, find a group of online friends to help you push through those rough times, and give it another six months or a year before you make a decision.

S:
What I really heard in that, Lisa, is the difference between giving up and forging ahead is that you’re not giving up: You are either planning an exit or you are planning a strategy.

L:
Right. Exactly.

S:
And you’re right. If you can have the flexibility to create a strategy and revise it as you go for those first two or three years, that’s really beneficial.

L:
Yes.

S:
And then you’ll be glad that you didn’t give up.

L:
Right. And even with Creative Writing Studios, my business plan that I started with now looks nothing like it did when I started a little over a year ago. I think you really will find that it’s just going to change, and you can either go with the flow and make it work or find somebody to help you – a good mentor can make all the difference.

S:
Indeed. A mentor, a coach, a consultant – anybody. Just somebody to help. So what one word describes your life today?

L:
Full. 

S:
And, indeed, it is full! What quality or characteristic is most important to you?

L:
Honesty.

S:
What turns you off?

L:
Disorganization.

S:
What inspires you?

L:
Other strong women entrepreneurs.

S:
And what’s the most precious thing that you’ve learned along your journey from Accidental Pren-her to successful entrepreneurial woman?

L:
I’ve learned it’s okay to take a break and it’s okay to breathe when you need to.

S:
Tell us a little bit more about that. What does that mean?

L:
Well, I think at some point, especially if you’re considering that maybe the business isn’t going the way you want it to, or you just hit that wall of fear when you’re getting into it and things are growing – which is what happened to me – my business grew so rapidly that I was one day kind of paralyzed with “Oh, my gosh, this is getting out of my hands, it’s going so quickly for me” – and I realized that in the last nine months I really hadn’t stopped and taken a day off and just kind of regrouped. Now, on a daily basis, I will allow myself to take some time and say, “Okay, I’m going to take five minutes and focus on something else and just breathe!” It was like I was holding my breath and forging ahead, and then it started getting a little out of control.

S:
What wonderful advice! Lisa, thank you so much for being on the Accidental Pren-her Show today. I know that you have a special discount for our readers and listeners and you also have a way for them to get in touch with you. So let us know about that. What’s your website, can they reach you by email? Let us know it all. 

L:
Sure! People can find me at http://www.CreativeWritingStudios.com or by email at LisaOtto@CreativeWritingStudios.com. I also have an 800 number: 1-888-495-1091. And I’m happy to offer 10% off any service to anyone who lets me know they’re an Accidental Pren-her Show listener when they contact me.

S:
I love that! Ladies and gentlemen, you heard her: head on over to www.CreativeWritingStudios.com and look at all of her wonderful services. If you need copywriting, either for your website or a brochure or anything else like that, Lisa is the person to contact! Tell her that you heard of her from the Accidental Pren-her Show, and she will give you a 10% discount. Thanks, Lisa!
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